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Caring for Our
Neighbors in Need

celebrating a year of responsive,
collaborative, innovative,

whole-person-centered care
for our community’s most vulnerable




OUR Life-giving leadership

SERVICES Jfor our community in
ACUTE CARE Henderson & Polk Counties. OUR PATIENTS
» Medical Clinic We are all the most vulnerable when our health is in Everyone counts here. UnForl:unat.ely in Henderson and
jeopardy. Our neighbors without health insurance . ; Polk Counties, there are many
CHRONIC & ) ’ Now in our 18th year of service to who remain at risk, despite the
SPECIALTY CARE adequatg financial resources, or support networks the community, The Free Clinics Affordable Care Act:
+ Bridges to Health face barriers that can seem insurmountable. (TFC) continues to treat the most
¢ Community Case How d he d h dor't h vulnerable among us, firmly e 13% of our surrounding neighbors
Management ow do you get to the doctor when you don't have believing that we are all better live in poverty
«  Diabetes Program avehicle? What if your English language skills were when everyone receives the care o
e Endocrine Clinic still develqping?unld you know where to go to see that they need. *  20% of individuals have no health
e EyeClinic an endocrinologist if your blood sugars were scarily insurance
> el high? We believe that our community is * 36% ofadults have household
MENTAL HEALTH strongest when we are ALL healthy. incomes below 200% of federal poverty-

level (or $2,700 a month for a family of 4)

e Counseling

e Psychiatric Care
Navigation

e Psychiatric Clinic

PHARMACEUTICAL
SUPPORT

e Community Pharmacy

e  Medi-Find Prescription
Assistance

e  Medication Therapy
Management

COMMUNITY HEALTH

*  Bikes 4 Life

e Community Garden

* Diabetes Education

*  FluShot Clinics

*  HealthWays

e Patient Health Advocacy
(PHA)

e Wellness Screenings 1 in 7 OF our neighbors '
THE FREE CLINICS qualifies for The Free Clinics’s care.

www.thefreeclinics.org

Henderson County Office
841 Case Street
Hendersonville, NC 28792
828-697-8422




“TFC is committed to deep, innovative investment in
whole-person care for our most vulnerable neighbors.”

LOOKING FORWARD

The 2017-18 year was a year of YOU are TFC. TFC has been blessed
reflection for TFC, as we initiated the by your remarkable support. You have
latest cycle of our strategic planning. volunteered; you have donated; you have
Our board and staff looked back at our advocated. TFC would not exist to provide

journey, recognized our accomplishments, any care without YOU!
and sought to build upon our strengths as

oL Toyou all, | say a profound and deep
we envision our future.

THANKYOU! Thank you for your support!

| am very proud to say that 2017-18 Thankyou for your time, commitment,
witnessed recognition and endorsement  expertise, and passion! Thank you for
of our work and the impact it makes on trusting us to be the bridge between
the lives of our vulnerable neighbors. In amazing community resources and
the fall, Volunteer Medical Director Steven tremendous community need, as the
Crane, MD was selected as the national way in which you help ensure that
Health Equity Leader of the Year by the our community truly cares for all our
Robert Wood Johnson Foundation. In neighbors!

the spring, TFC was recognized as a Top
Performer by the NC Association of Free Judith Long, Executive Director
& Charitable Clinics for our tremendous
improvements in patients’ health.

TFC’s model of deep and innovative
investment in whole-person care for our
most vulnerable neighbors led to two
avenues of growth in 2018-19. First, we
are expanding our innovative, award-
winning Bridges to Health project into
two new collaborative settings—the
Henderson County Detention Center
and Blue Ridge Health’s 7th Avenue
Clinic (serving the homeless population).
Additionally, we are collaborating with
AdventHealth (formerly Park Ridge
Health) and Safelight to create the
Phoenix Project—a whole new model
of integrated care for survivors of
domestic violence, sexual assault, human
trafficking, and other highly vulnerable
populations.

Judy has served as
Executive Director of The
Free Clinics since 2005.

YOUR IMPACT ON OUR COMMUNITY

Because of YOU—your dollars, your time, and your support—The
Free Clinics was able to provide 34,556 patient encounters to 1,960
unduplicated patients between July 1, 2017 and June 30, 2018.

Programs by the Numbers

PHARMACEUTICAL
CHRONIC &
SPECIALTY CARE includes community pharmacy and Medi-Find
9,761 encounters

includes all case

management,
Bridges to Health
and specialty clinics includes Community Garden,
15,085 PHA, HealthWays, Bikes4Life
encounters 5,872 encounters
BEHAVIORAL CARE
ACUTE CARE

includes psych clinic, counseling,
and psych case management

2,339 encounters

Medical clinic and acute
case management

1,177 encounters

STELLAR PATIENT OUTCOMES

The Free Clinics consistently outperforms its peers in the traditional
health sector. In 2017-18:

75% 78% 88%

67% 67% 68%




In order to nurture healing, TFC, Safelight, and AdventHealth, then created an
innovative new model of care, The Phoenix Project, securing $730,000 in funding from
the Duke Endowment. The Phoenix Project enables our community’s most vulnerable
women to access integrated, trauma-informed health care—primary care, ob/gyn,
and behavioral health care—by AdventHealth practitioners and a dedicated TFC case
manager, within the safe walls of The Free Clinics, at no cost.

based in whole-person care

80% of health is impacted by non-medical factors
driven by socio-economics.

ADVOCATES FOR PATIENT HEALTH

TFC launched the Patient Health Advocacy (PHA) program as a pilot in
summer 2015, seeking to address barriers to health like transportation, safe
and affordable housing, and food insecurity. PHA takes a uniquely patient-
centered approach, working with each person on their personal needs and
goals. This person-centered quality has birthed two additional programs, a
community garden and the Bikes4Life program.

The Free Clinics is...

responsive

90% of patients in our Patient Health
Deep listening for deep impact

Advocacy program demonstrated improvement
The Free Clinics has a history of listening: listening to those physicians who work in appropriate health measures

in our community; to our community partners; to our patients; to those folks who
are often not seen or heard. In the 2017-18 year, The Free Clinics laid important
groundwork to tackle unaddressed health issues.

INTEGRATED WOMEN’S HEALTH FORVULNERABLE POPULATIONS

HEALTHWAYS TAKES A VIRAL APPROACH

Often our patients who have been helped want the opportunity to give
back. One of our patients improved her life dramatically after receiving care
When a person experiences sexual assault or domestic violence, immediate at TFC for her diabetes and wanted to bring the message to her neighbors
response is critical. The longer one waits to report, to seek treatment, to get help,
the greater the consequences. Trauma invites and opens the door for lifelong and
devastating consequences: chronic disease, depression, and substance misuse
among others.

who were also struggling to manage the chronic condition. TFC found an
internationally-recognized model for “lay led” health education focused on
physical activity and nutrition. HealthWays is intentionally “viral”, training
participants to launch and lead new groups in their own neighborhoods and in

Henderson County was under-equipped to deal with survivors of these traumas. an approachable way that encourages community accountability.

Due to attrition, there were no certified “Sexual Assault Nurse Examiner” (SANE) o .

nurses, nurses certified to diagnose and treat victims, and able to testify in court 77 /o of Healthways clients have demonstrated
on their behalf. That means that individuals, mostly women, who undergo these improvements in clinical health measures
life-altering events were without help, proper care, or legal resource. In October

of 2016, TFC became a founding member of Henderson County’s Sexual Assault 100% have increased physical activity &

Response Team (SART) to address this moment of crisis and enable local forensic

exams. 77% have lost weight



innovative

TFC combines expertise in the field and evidence-based research
to offer the most progressive models of care.

NATIONALLY-RECOGNIZED BRIDGES TO HEALTH MODEL

The Free Clinics has gained national attention for its models of care and is
increasingly sought as a beacon of expertise. TFC is able to be a forerunnerin
implementing these programs as we are nimble and unencumbered by bureaucracy.

Dr. Steven Crane won the Robert Wood Johnson Health Equity Leader of the Year
award in the fall of 2017, and was subsequently invited to speak to the community of
scholar practitioners in Princeton, NJ and at the American Public Health Association
Conference in San Diego, CA.

TFC was featured on the Robert Wood Johnson’s Culture of Health blog in 2018.
Read the piece at www.rwjf.org/en/blog/2018/11/a-free-clinic-builds-bridges-to-
health-by-treating-the-whole-patient.html. It is an incredible honor and powerful
endorsement of our work to be highlighted to a national audience by a highly
respected health-thought leader.

INTEGRATING ADVERSE CHILDHOOD EXPERIENCE SCORES (“ACES”)

“The context of people’s lives determines their health.” The data makes this
especially clear with respect to ACEs. Published in 1998, the original study by

Kaiser Permanente and the Center for Disease Control defined ten possible adverse
childhood experiences (half are personal and half relate to family members) that were
predictive factors for a person’s health and well-being. Each type of trauma counts

as one point, yielding a score of 0-10. As a person’s score gets higher, so does their
risk of health and social problems. With an ACEs score greater than 4, a person’s

likelihood of COPD increases 390%, hepatitis 240%, depression 460%, and attempted
suicide 1220% percent. The counter-balance to ACEs is a series of “protective factors”
which scientists label “resiliency.”

TFC has integrated ACEs and resiliency work with our most vulnerable Bridges to Health
patients for more than five years, helping patients to understand and appreciate their
own resiliency and nurture a community of support.

collaborative

TFC is inherently collaborative, working closely with a diverse array of
partners to provide the highest quality of care in our community.

FIGHTING THE OPIOID EPIDEMIC AND SUBSTANCE MISUSE

The Free Clinics is the fiscal agent for HopeRX, our community’s substance misuse
coalition. In that capacity, TFC received a 10-year federal Drug-Free Communities
grant to deepen our local prevention efforts.

In addition, TFC and HopeRX spearheaded the effort to host award-winning journalist
and author of Dreamland: The True Tale of America’s Opiate Epidemic, Sam Quinones, in
celebration of “We Are Hope” week in Henderson County, with executive director Judith
Long as emcee for the event.

POLK COUNTY’S HIDDEN SAFETY NET AND HUB

Committed to providing unduplicated services that are not accessible elsewhere,
TFC’s collaborative approach is particularly evident and effective in Polk County. TFC
is the primary access to specialty care and affordable medications for vulnerable
persons in Polk. A unique partnership with St. Luke’s Hospital allows TFC to deliver
life-saving medications locally and for free in Polk County. Last year TFC provided over
$500,000 in medications to Polk County residents in need.

Meet Marie

Marie came to TFC’s eye clinic two
years ago, distraught that she was
losing her vision.

“It doesn’t feel so clinical to me. They
have a different way of doing things. |
can call Emily [PHA]. They haven't treated
me just like another patient, another sick
person. It has helped me a lot coming
here. The friendliness. [They] offer me
friendship and that is very important to
me.

Dr. Crawford gave Marie a full checkup
during TFC’s eye clinic, taking time

to explain procedures to Marie, and
assuring her that we were going to
help.

Marie was referred to Dr. Laborde, one
of our dedicated community partners,
to receive a full assessment, treatment
for her cataracts, and ongoing
checkups to make sure that she does
not endure any more diabetes-related
eye degeneration.

TFC’s Patient Health Advocate now

assists Marie in getting to her regular
visits with Dr. Laborde, where she is
treated at low cost.

Marie exudes gratitude at her treatment
by TFC staff and volunteers and for being
helped: “We don’t have any possible way
to pay. Here at TFC they’ve helped me
alot. | feel good going there and | feel
good when | leave, because they take
care of me.”

Marie now manages her eye health and
is on track to keep hervision. As a result,
she will continue to be able to work and
provide for herself.



The Free Clinics’s service to the
community is a smart investment

Our return on investment in the 2017-2018 fiscal year was
$8.18 for every $1.00 invested. While this seems unbelievable,
these values were obtained from actual medical codes, real
insurance reimbursement rates, and average wholesale price of
medications. Real numbers make a real difference.

value of care in
Henderson county

value of care
in Polk county

= $9,607,042 total value of care

BOARD OF DIRECTORS 2017-18

OFFICERS

Adrian Kerley, President
Retired Financial Manager, Edward Jones Becky Elston, RN

Joe Crowder, Vice President Retired Nurse; Community Volunteer

Retired Grants Manager, St. Luke’s Hospital ~ Jim Hall, PhD

Foundation Clinical Psychologist

Janet Cameron, Secretary Bryan Hodge, DO

Community Volunteer Physician, MAHEC, Blue Ridge Health - Justice Street
Greg Knight, Treasurer Josh Kennedy

Practice Manager, Hendersonville Director, Consolidated Human Services, Polk County

Tom Dickey
Retired Professor, Community Volunteer

Radiological Associates Betsy Lutz
Marcus Jones, Past President Retired Nurse, Community Volunteer
Engineer, Henderson County Lou Parton
Director, Department of Social Services, Polk County
Ana Margarita Cebollero, PhD Jodi Scott

Community Volunteer
Shawn Taylor, PharmD, CDE
Professor/Pharmacist, Wingate School of Pharmacy

Clinical Psychologist
Bob Davidson
Retired Executive, Community Volunteer

WE MAKE EVERY DOLLAR COUNT

—M Grants & Contracts $1,068,037
Contributions & Events $300,003
Other (rental income, etc.) $54,780

EXPENSES
$ 4,685,737

INCOME
$4,167,816

Program services $4,378,820 ‘
Management & general $180,305 -

Fundraising $126,612

In-kind contributions $2,744,996
including pharmaceuticals



PARTNERSHIPS & COLLABORATION

We celebrate our 177 health and community
partners for their generosity and commitment
to the wellbeing of our community.

The Free Clinics is a collaborative network, deeply embedded within
the medical and service community, coordinating and enabling care
for those without access and without the ability to navigate the care
system. Our partners provide services for free or at deeply reduced fees
for our vulnerable patients. In the 2017-18 year, TFC arranged:

specialist
referrals

346

ABC Podiatry

Allergy Partners of WNC

Asheville Cardiology Associates

Asheville Eye Associates

Asheville Gastroenterology-
Hepatology

Asheville Orthopedics

Dayle Benedetti, LPC, NCC, MS

The Bicycle Company

Biggerts Hearing Instruments

Blue Ridge Community College -
Pharmacy Club

Blue Ridge Health - 7th Avenue,
Arden, Brevard, Chimney
Rock Road, Justice Street, Polk
Wellness, Stokes Dental

Blue Ridge Medical Associates

Blue Ridge Plastic Surgery

Broughton Hospital

Carolina Anesthesia Associates

Carolina Hand and Sports
Medicine

Carolina Lung and Sleep Physicians

Carolina Mountain Dermatology:
Christopher Urban, MD

Carolina Mountain
Gastroenterology

Carolina Neurology Center

Carolina Opthamology -
Hendersonville, Columbus

surgical
procedures

52

Carolina Smiles Family Dental: Dr.
Bart Van Oostendorp, DDS

Ana Margarita Cebollero, PhD

Jeremy Cochran, MS, LMFT

Collins Dental Center

Columbus Police Department

Community Care of WNC

Compass Chiropractic: Dr. Kevin
McDade

Council on Aging

Davita Dialysis

Dermatology Medical Associates

Duke University Hospital

Economy Drugs

David Ellis,MD

Familiy Preservation Services

Flat Rock Vision

Foothills Health Network

Foothills Medical Associates

Four Seasons Compassion for Life

Full Circle Community Wellness:
Tuesday Feral, MA, LPC-A;
Amy Parrish, Counseling
Intern; Matt Snyder, PsyD

Janet Hall, LCSW

George Hartman, MD

Henderson County Department
of Public Health

Henderson County Department
of Social Services

3 3 2 tests

Henderson County Detention
Center

Henderson County Mental Health
Faith Collaborative

Henderson County Parks and
Recreation

Henderson County Sheriff’s
Department

Hendersonville Community Co-op

Hendersonville Family Dental

Hendersonville Hermatology &
Oncology at Pardee

Hendersonville Housing Authority

Hendersonville Lions Club

Hendersonville Orthopedic at
Pardee

Hendersonville Radiological
Consultants

Hendersonville Rescue Mission

Holleman Surgical

Homeward Bound

HopeRx

Hope Women’s Cancer Center’s

Ty Hornsby, DDS

Tom Hummert, DDS

Housing Assistance Corporation

Interfaith Assistance Ministries

Alex Jiamachello, DDS

Jim Kessaris, DDS

AdventHealth

1% St. Lukes Hospital

Exceptional Care, Close to Home

D PARDEE

UNC HEALTH CARE

Laborde Eye Group- Macular Center

Lamond Family Medicine

Laurel Park Chiropractic

Lincare Home Medical Systems

Looking Glass Eye Center

Pamela Lowe-Hoyt, MD

MAHEC

MAHEC Family Health Center at
Lake Lure

MAHEC Women’s Center

Sherry McKisson, LPC, LCAS, NCC

Mountain Counseling

Mountain Diabetes and Endocrine

Mountain Faith Initiative

Mountain Kidney & Hypertension
Associates - Hendersonville

NAMI Four Seasons

NC Cooperative Extension

NC Division of Services for the Blind

Neurological Associates-
Rutherfordton

Pardee Center for Womens Health

Pardee Family Medicine
Associates-Bat Cave, Etowah,
Hendersonville

Pardee Fletcher Medical Associates

Pardee Mills River Family Medicine

Pardee Neurological Associates

Pardee Pain Center

Pardee Rehabilitation & Wellness
Center

Pardee Surgical Associates

Pardee Urological Associates

Pardee Wound Care Center

Park Ridge Anesthesiology Services

Park Ridge Cardiology

Park Ridge Ear, Nose & Throat

Park Ridge Health at Laurel Park

Park Ridge Health Dermatology

Park Ridge Health Endocrinology

Park Ridge Health Surgery

Specialists
Park Ridge Health Neurology
Park Ridge Health Obstetrics &
Gynecology
Park Ridge Health Wellness on
Wheels (WOW)
Park Ridge Health Wound Care
Park Ridge Hearing and Balance
Park Ridge Medical Associates
Park Ridge Medical Associates:
Division of Surgery
Park Ridge Oncology and Infusion
Park Ridge Psychiatry

¢ MISSION

HosPITAL

Shelton Pharmacy

Skyland Prosthetics & Orthopedics

Southeastern Sports Medicine

St. Barnabas Catholic Church:
Arden

St. James Medical Loan Closet

St. Luke’s Surgical Associates

John Strickland, DDS

TASK Treatment Accountability

The Blood Connection

The Meeting Place

The Storehouse

Thermal Belt Outreach Ministry

Park Ridge Pulmonology and Sleep Thrive

Medicine

Park Ridge Urology

Park Ridge Women’s Services

Pathologist Medical Laboratory

PATHS at Pardee

PB)

Piedmont Rheumatology

Pisgah Legal Services

Pisgah Physical Therapy & Sports
Rehab, Inc.

Polk County Department of Social
Services

Polk County Transportation
Authority

Ashley Poore, LPC, RPT

Recovery Venture

RHA Health Services

Rheumatology at Pardee

Pete Richards, DDS

Rockcliff Oral Surgery: Dr. William
Logan, DMD

Rosenberg Bone & Joint

Vaya Health

VMAC Anesthesia Associates at St.
Luke’s

Vocational Rehabilitation-
Hendersonville

Wake Forest University Baptist
Medical

Walgreen’s Pharmacy-
Hendersonville (Spartanburg
Rd., Asheville Hwy)

Walmart Pharmacy-
Hendersonville

Western Carolina Community
Action

Western Carolina University -
School of Nursing

Wingate University

WNC AIDS Project

WNC Community Health Services

WNC Dermatological Associates:
Dr. Daniel Smith

WNC Family Medical Center

Rutherford, Polk, McDowell District WNC Rheumatology

Health Department
Safelight
Saluda Senior Center
Salvation Army

WNC Surgical Associates
YMCA of Western North Carolina



Jacquie first became involved with
TFC in 2008 as a volunteer, serving
in various capacities within the
prescription assistance program,
medical and dental clinics, and
event planning. She came on staff
in 2012, and has served as Clinical
Services Director, overseeing clinical
operations, case management,
pharmacy, eligibility, and
professional volunteers, since 2013.

Betsy Alexander
Sharon Asbury
Ellis Ashworth
Lilli Ashworth

Esther Avalos-Hernandez

Connie Babcock
Fred Baisden
Catherine Baker
Kathy Baluha
Bridget Barron
Patricia Belanger
Richard Belanger
William Bell
Ricardo Bierrenbach
Tanya Blackford
Regina Blount
Dallas Boone
Angelo Boss

Rusti Broadway
Jackie Brogie

Susan Brooks

Kaye Brownlee
Gerald Bryans

Janet Cameron

Tom Cameron
Consuelo Cancellieri
Ryan Cannon
Stephen Capps
Genien Carlson
Gale Carter

Kevyn Carter-Long
Paiden Castelblanco
Ana Margarita Cebollero
Joseline Chavez
Lavon Childers

Cat Clark

THANKING OUR
VOLUNTEERS

JACQUIE ROSE, RN
Clinical Services Director

“The best part of my
job is working with
our amazing staff and
volunteers.”

“We are truly volunteer dependent! Over
230+ volunteer doctors, nurses, and

lay volunteers come together, giving
their time, expertise, and energy to help
low-income, uninsured residents of our
community get quality care.

Together, we fulfill health care needs that
would otherwise go unmet. | encourage
people to get involved; our volunteers
make a difference in people’s lives every
day, and | guarantee it improves the lives
of our volunteers in return.”

Beverly Clark Tom Dickey
Danielle Cliff Susan Dockery
Hannah Coker Esther Dutt
Joanne Colini Arlene Eisenhower
Becky Collins Laurel Ela

Gerald Collins Becky Elston
Jessica Collins Beth Engel

Rachel Cooley Giselle Espinoza

Jim Costello Tom Fanslow
Elizabeth Courtney Carol Fazioli
Jeff Cox James Feagin

Steve Crane

John Crawford lll
Joe Crowder
Mylinda Dailey
Robert Davidson
Michelle DeGeeter
Elizabeth Dickey

Taylor Fischer

Brenda Fisher

Roy Fisher

Kim Floyd

Cameron Flynn-Mclver
Mark Fransioli

Sherry Fransioli

Ann Fritschner
Susan Fritts
Yolanda Garcia

Lori Garcia-McCammon

Janet Gardener
Melissa Gelineau
Stephanie Gilliam
Albert Gooch

Nila Goodson
Myra Grant
Monica Greene
Jasmine Grissett
Edward (Randy) Hair
James Hall
Michael Harney
Kelly Harrington
Brenda Harris
Susan Harris
Barbara Hawksley
Tammy Hawley
James Heinz
Jessica Hensley

Benjamin Hernandez

Bryan Hodge
Bob Hotzler
Maria Hotzler
Hal Hudson
Jack Jacques
Bernard Jaffe
Margi Jenks
Kelly Johnson
LoriJohnson
Mike Johnson
Rob Johnson
Marcus Jones
Sonya Jones
Abigail Karroubi
Cindy Keeter
Shawn Kelly
Joan Kennedy
Josh Kennedy
Adrian Kerley
Greg Knight
Teresa Knippel
Bethanne Knudsen
George Knudsen
Jeanne Kuhlman
Jessie Lane
David Lee

Lee Liles

Kate Lis

Betsy Lutz

Gene MaGruder
Mary Anne Majzlik
Barbara Mandell
Lee Mandell

Lane Martin

Gus Martschink
Linda Martschink
Sharon McGreevy
James McPherson
Maria Medrano
Kasandra Melgar Andrade
John Mellott
Margaret Mellott
Rick Merrill
Shirley Merritt
Chris Messino
James Mitchell
April Monnich

Ben Moore
Andrew Morris
Joanita Nellenbach
James Neugass
Chris Nevel

Kat Nevel

Lisa Neville

Lucille Nordlund
Mark Nordlund
Paulina Ortiz-Ramirez
Amy Osteen

Ryan Owens
Andrea Owensby
Brently Pace

Nora Ward Pace
Lou Parton
Patricia Paton

Joe Patrick

Nancy Pay

Dana Peake
Vanessa Portillo
Cheryl Preston
Antelmo Prudentes-Torres
Joseph Pucilowski
Olgierd Pucilowski
Robin Reed
Ronnie Reid

Josh Reifschneider
Jack Rhicard

Pete Richards

Mike Robinson
Rebekah Robinson
Don Rochester
Stuart Rohrbaugh
Per Rudstam
Warren Russell
Mark Ryan
William Sabin
Pamela Sacco

Erin Sainsbury
Diane Salkewicz
Ward Sandahl

Joe Sanders

Greg Savold
Cynthia Schirmer
Carol Schobert
Arthur Schoenlaub

Patricia Schumacher

Dave Scott

Jodi Scott

Pat Sells

Linda Sherman
Harold Showalter
Linda Showalter
Jolie Singletary
Barbara St. John
Tom St. John
Harry Steiner
Janet Stewart
Kate Stockman
Cynthia Swanner
John Taggart
David Taylor
Mark Taylor
Shawn Taylor
Linda Thiry
Colin Thomas
Nancy Torres
Margaret Van Etten
Anne Vance
Brittany Vickery
Joyce Wagner
Megan Ward
Reeda Ward
Russell Warren
Bob Webb
Stephen Weinrib
Elizabeth West
Stephen Wilkie
Bryant Willis

Susanne Woosley
Casey Zager

Groups & Teams

Students at Christ School
(Arden)

Clients of RHA Health
Services

Wingate Pharmacy Students



THANKYOU, DONORS!

Gifts Made July 1,2017-June 30,2018

FINANCIAL DONORS
Individuals

Anonymous Donors

Ken & Lynn Adams

Betsy Alexander

Tim & Sandra Almy

Terry & Jane Andersen

Bernard Apple

Bob & Kathy Armstrong

Harold & Sue Ann Aronberg

Cassie Ashworth

Victoria Aubuchon

Christine Audette & Johannes
Leenhouts

Connie & Stephen Babcock

Morris & Diana Bagwell

Marilyn Bailey

Fred Baisden

Ronald & Eli Laila Bajakian

Catherine & Sidney Baker

David & Marianne Baker

Kathleen & Jerry Baluha

Rex & Rebecca Banadyga

Mary Louise Barber & James Morse

Robert Barnes

Lenore Barnett

Duane & Mary Bateman

Peter Battista

Michael & Barbara Beckerman

Richard & Carlene Belanger

John & Pat Bentz

Allan Berg

Chip Berning

Sally & Art Bilotta

Ruth Birge

Linda Bivens

Martin Black

Tanya Blackford & Chris Grose

Hank & Debra Blackwell

Robert & Patricia Blackwell

Larry & Joan Blair

Joan Blessing

Dick & Betty Bobb

Linda Bolanos-Sanchez

Linda & James Bolonda

Werner & Kay Bonitz

Gary & Judy Breissinger

Kimberly & Tom Brewster

Marilyn & Fred Broadbent

Susan & Werner Brooks

Gerald Bryans

Janet Bull

Elizabeth Burdett
Richard & Susan Bush
Frank Byrd

Patrick & Eileen Cafferty
Janet & Thomas Cameron
Edith & Bruce Campbell
Gib & Nancy Campbell
James & Etta Cannon
Ryan & Claire Cannon
Howard & Maryett Carl
Franklin & Corinne Carland
Thomas & Anne Carlin
Helen Carlson

Joel & Donna Carter
Michael Carter

Michael & Lynn Cass

T. Catalano

Ana Margarita Cebollero
Stephen Cefalu

Jessica & Damian Chipriano
Gloria Chord & Norman Hink
Barbara Clay

David & Palma Cohen
Mary Collins

Rebecca Collins

Steven Collins & Trang Nguyen-Collins
David & Shelah Combs
Donald & Connie Cooper
Lloyd & Bonnie Cory
James & Kathryn Costello
Peg Costigan

Emily & Derek Cowan
James & Shirley Crafton
Steve Crane & Kate Sloss
Helen Crawford

John & Donna Crawford
John & Nan Croft

Joe Crowder

Elizabeth & Jim Curtis
Keith & Patricia Dalbec
Carol Danilin

Robert & Jody Davidson
Rosaleen Dawes

Donald & Joyce Day
Michelle DeGeeter
Edward & Ann Destremps
Tom & Elizabeth Dickey
James & Santa Donecho
Richard & Nancy DuRose
Bob & Mary Ann Dylewski
George Dysart

Robert Eaton & James McPherson
Barbara Eck

Beverly Edgell

Theodore & Charlotte Eggers

Becky & Chuck Elston
Diane & Don Emon

Ed & Tanya Emrich
Connie & Earl Engle
Steve & Phyllis English
Elizabeth & William Enloe
Joe & Dorcas Epley
Robin Ertzberger

Diane Eskenasy
Charles Evans

William Facey
Raymond Fahrmeier
June Falvo

Mike & Georgie Farmer
Madeline Farrell
Thomas & Susan Fazio
James Feagin

Nate & Laura Fields
Richard & Carol Fife
Anny Fink

Gary & Diane Fitzgerald
Kohlan & Linda Flynn
William Folwell
Barbara Fountain

Craig & Ardell Fox
Sherry & Mark Fransioli
Ann Fritschner
Leonard & Jean Fulghum
Dianne Gallenberger
Rhoda Galvani

Bernard & Rose Marie Garcarz

William & Mary Garrison
Gayden & Janell Gauthier
Katherine Tanner Gee
Chuck & Joan Ginter
Stuart & Barbara Glassman
Hugh & Madge Gleaton
John & Julie Goins

Claudia Gonzalez

Joen Goodman

Hal & Geraldine Gordon
Ken & Stephanie Gordon
Marilyn Gordon

Michael Gordon

David & Jo Ann Goss
Marcia Grant

Myra Grant

Alice Gregory

Susan Grider & Helen Bishop
Thomas Griswold

Andrew & Patricia Gyuro

Julius & Cheryl Hagymassy
Ruth Haines

Earle & Patricia Haire
Barbara Hale

Randall Hall & Ann Keck Hall
George Halsey

John Hammond

Max & Carolyn Hammonds
Lynne Hampton

A.D. & Susan Harris

W. Goodwin Hart

Larry & Susan Harvey
Peggy Hausladen

Grady Hawkins

Barbara Hawksley

Jim & Susan Heidebrecht
Andra Herriott

Colleen Hobbick

Bryan & Anne Hodge
Margaret Hoelscher
Richard Hofer

Todd & Margaret Hoke
Don Holder

Russ & Anna Hollers
Robert & Linda Hollis
Donald & Brenda Holmer
John & Jennifer Hovendon
Jim & Shirley Howard

Keith & Catharine Howell
Carole Hoyt

Robert & Marion Huffman
Donald & Lynn Hupe

Sara lacono

Ben lobst

Joan Jackson

Mary Jackson

Phyllis & Ralph Jackson
Jan & Steve Jarrell

Margi Jenks

Charles & Elizabeth Jewett
Henry Johnson

Keith Johnson

Kelly & Lee Johnson
Richard Johnson & Constance Knight
Stephen & Sharon Johnson
Virginia Johnston

Geoffrey Jones & Mari Rivera
Judith Jones

Lola & Albert Jones
Marcus & Kendall Jones
Cindy Keeter

Jo-Ann Kelly & Melvin Pearce
Mary Lou Kelly

Shawn Kelly & Fe Avis

Joan Kennedy

Adrian & Joan Kerley
George & Joy Kiefer

Lynn Killian

Brian & Linda Killingsworth
Anne & Gene Kirkley

BJ & Linda Klein

William & Arlene Klippel
Les & Rosemary Klotzbach
Greg Knight & Catherine Graham
George & Mihoko Knudsen
Belle & John Koester

Sarah & Jeff Kowalak
Ashok & Shanti Kudva
Jeannie & Michael Kuhlman
Miriam Kussrow

Nancy Kussrow

Steven & Laurie Lackey
Judith Lair

Everett Lamb

Joseph LaRock

Dina Larsen

Gretchen Lasitter

Jeanne & Thomas Leitzel
Jeff & Laura Lennox
Nancie Liles

Bernd & Toby Linder
Dennis & Patricia Little
Susan & Bill Logan

Judith Long

Philip & Patricia Lounsbury
Marian Lowry

Betsy Lutz

Arthur & Susan Mack
William Mahler

John & Elaine Maimone
Kathryn Mancuso

Joseph Mandarino

Sigrun & Toby Mapes
Joseph Marin

Gus & Linda Martschink
Stan Massie

Ernest Mazzatenta

Sandra McCall

Carol McGlone

Charles & Jean McGrady
John & Dorsa McGuire
Wendy Mears

William & Miller Medina
James & Kathleen Meersman
Mark & Christie Meersman
Lynne Meluch

Rick & JoAnne Merrill
Christine Messino

Ronald & Sherri Metzger
William & Maryke Meyers
Jane Mildren

Charlene Miller

Jerry & Beatrice Miller
James & Mary Jo Mitchell
Nancy Mitchell & Neal Andreae
Larry Mobley

J. Clark Moffitt

Diedrich & Linda Mohring
P.). & Elaine Moore

Ben & Connie Moore
Barry Morgan

Eleanor Morgan

Tom & Barbara Morgan
Bill & Jeanne Morrill

Don & Barbara Morrison
Jimmie & Ellen Morrison
Geoffrey & Cortney Mospan
Josette Mowery

Tim & Pam Mullinax
Susan Nanassy

James & Barbara Neal
Katherine Nelson

Victoria Nelson

Arron & Andrea Neumeyer
Mark & Lisa Neville

Karen Newhall

David & Sheila Nicholson
Russ Oasis

Joan Oriol

William Orr

Jane & Richard Orwoll
Teresa Ownbey

Stan Pacana & Linda Sue Barnes
Amy Pace

Melanie Pace

Helen Palmer

Mary Parker

Jan & Ron Partin

Kathryn Patten

Nancy & Peter Pay

Elaine Pearsons

Helene Pepper

Thomas & Pamela Perraut



Individuals continued

James & Patricia Petillo
John Pezzano

Chris & Rosalyn Phillips
Deborah Phillips & James Hall
Grace Poli

Jackie Pounds

Lenora Prewitt

Mary Wells Prioleau
Olgierd Pucilowski

Lucy Purkey

Carl & Adelle Quick
Martha Quinn Swift
Jonna Rae

Moe Rainey

Ruth Ramirez

Robin Reed

William Reese

Alison Reid

Richard Reid

Ronald & Louise Reid
Helen Reinhart

John & Barbara Remensnyder
Carole & Tom Repici
Shirley Retzsch

James & Abby Robertson
William Rose

Ronald & Norma Rosenberger
Paul & Gloria Ross
Cathleen Rudder

Julie & Bill Sabin

Pamela Sacco

Elizabeth & Aaron Saft
Patricia & Ward Sandahl
Warren & Terry Sardinia
John & Lindy Savage

Bill & Joanne Savage
Greg Savold

Cynthia Schirmer

Carol Schobert

Arthur Schoenlaub
Henry & Patricia Schwenk
Jodi & Dave Scott
Douglas & Marcie Scott
Margaret Sease

Robert Seiler

Phillip & Julia Sellers

Pat & Doug Sells

Ruth Sells

Kay Shaffer

William Shaffer & Ann Twiggs
Glenn & Jan Shefter

Arnold & Phyllis Sheldon
Jon & Suzanne Sherrill
Emily Shock

Paul & Simone Shoemaker
Linda & Harold Showalter
Jay Siltzer

Jim & Kathy Silverberg
Patricia & Don Sima
Kelley Singer

Elizabeth Smith

George & Shirley Smith
Gregory & Cherry Smith
Kenesha Smith

Patricia Smith

Steven Smith

Travis Smith

Elizabeth Snively

Mary Snyder

Frederick & Louise Solomon
Jeffrey & Suzanne Springer
Elizabeth Starling

Lewis & Mildred Steinbach
Frank Stout

Helen Struve

David & Tonia Sutherland
Bill & Jane Swafford
George & Nettie Sweet
Richard & Martha Swift
Ann Arida Talley

Shawn & David Taylor
James Terracino

Evans & Sarah Thibodeau
Colin & Janet Thomas
David & Lynne Thomas
Charles & Linda Thompson
James & Nancy Thorndike
Cecily & Jason Timmons
Kathrine Tims

Frances Tindal

Steven & Michelle Tomski
Emily & Edgar Trexler
Elizabeth Uldin

Bonnie Van Cleven
Margaret & Gary Van Etten
Natasha Vanderwerf

Paul & Iris Vanek

Alan & Leigh Verm

Sally Vice

Lester & Louise Vier

John & Sharon Vita

James & Barbara Volk

Hall & Sonja Waddell

Paul & Cynthia Walker

Carol Walp

Shirley Walsh

Donald & Donna Ward

Reeda Ward

Marshall & Deanna Warshauer
Charles & Linda Waters
Harold & Anita Watsky
Timothy Weatherhill & Karen Larken
Carl & Margee Weaver

Lee & Nancy Weber

Daniel & Martha Wells

George & Martha Wells

Robert & Cecily Wells

Marilyn Whiddon

Jessie White

William & Susan White
Richard & Holly Wildey

Jane & Marshall Wilkes
Stephen Wilkie

Robert & Cherie Williams

Ted & Gerry Williamson
Robert & Deb Williamson

Dirk & Paige Willms

William & Megan Wilson

Ruth Wodock

Timothy Yocum & Persis Coleman
Casey Young

Herbert Young

Wayne & Doris Youngdahl

Bequests

Eleanora Meloun

In Honor Of

Asbury Family
Sharon Asbury
Marc Bachrach family
Mary Ellen & John Frier
Blue Ridge Ringers
Stephen Cefalu
Richard Bowling
William Moore, DDS
Gib Campbell
Terry & Mary Campbell
Tom & Pat Fisher
Francis Marion Coiner
Coiner, Harrelson & Shelton, P.A.

Hannah Coker

Sandy Waggoner
Bob Davidson

Richard Barton
Mr. & Mrs. Ralph Gallo

Pat & Jack Caldwell
Robert Laborde

Rev. Dr. Carl & Barbara McKenzie
Susan Logan

Edward & Mary Coffey

Rebecca Reid & Joseph Robustelli
Ben Moore

Glenn & Kathy Ratliff
Nancy Pay

Suzanne & Mark Gibbs
Julie Sabin

Clare Sahling
Kenesha Smith

Marianna Daly
Sally Struthers

Neal Andreae & Nancy Mitchell
Colin & Janet Thomas

Nikki & Alan Crees

Dr. & Mrs. William Dunn

Joan Rindler

David & Lynne Thomas

George & Barbara Wilson
Bella Walsh

Sharon Asbury
Charles & Linda Waters

Jane Waters Nielsen

Emily & Conan Shearer
Ann & Kell Williard

Pat Whiteside
Willow Creek Dental Center
Tristan Hamilton, DDS

Grace Berray & family
David Norwood, DDS

Grace Berray & family

In Memory Of

John Bahnak
Michael & Lorraine Dacko
Buck Blessing
Rick & Page Ciordia
Gary & Beverly Dillon
Austin Patrick Boleman, Jr.
Robert Boleman
John Clay
Barbara Clay
Jonathan Calhoun Davis
Ace Hardware Mills River -
Cashiers & Sales Associates
Jane Bramham
Camilla Collins
Sally Hearn
Vaya Health Customer Services
- Call Center & Grievance
Department
Deceased members of the Decker
family
Carole Hoyt
Hubert Edwards
Nan Payne

THANKYOU TO THE

For ensuring healthcare for those in need in
our community.

Ken and Lynn Adams
Anonymous

Buck* and Joan Blessing
Tom and Jane Davis

Ed and Tanya Emrich
Harold Engelman

Anne Fritschner

Dick* and Win Hunt

Ruth Knight*

George and Miho Knudsen
Sharon and Marc Koffman
Eleanora Meloun*

Jim Faucett
Harry & Catherine Crandall
Garland & Martha Forbes
Gary Giniat
Matthew & Elizabeth Henry
Jean Hynes & family
Byron & Patsy Jarvis
Gene & Josephine Lazarus
Robert & Carol Lazarus
Barbara Panetta
Pat & Ward Sandahl
James & Catherine Walgenbach
Heather Wallack
Stacia Whitmore
Dr. Harry Fozzard
Frank & Shirley Fitch
Terry Hicks
Christine Hicks
Sharon McDonough
Ronald & Janet Partin
Nick & Merrie Carol Weedman
Fair Johnson
Henry Johnson
John Johnston
Virginia Johnston
Margie Johnston
Susan Olivari
Dr. & Mrs. Kenneth LaTourette
Marianne LaTourette Potter

Gerald* and Wanda
Nicholson

Irwin Perlmutter*

Russell* and Pamela Sacco

William and Joanne Savage

Bernice Schwartz*

Dave and Jodi Scott

Stephanie Hanel-Seitz and
Gary Seitz

Linda and Harold Showalter

Bernardine Thomas*

Colin and Janet Thomas

*Deceased

Howard Norton
Colin & Janet Thomas
Eddie Null
Janice & Lee Mager
Russell Sacco
Virginia Robertson
Bill Sears
Eleanor Sears
Wendy Serio
Kathryn Lewis
Timothy Smith
Linda Barat
Janice Bullard
Derek, Nicole & Viggo Cote
Thomas & Jane Demartini
Diane Dreikorn
Warren & Diane Halper
Ellen Henion
Gregory & Cherry Smith
Charles & Pamela Riney
Jacquie Rose
W.S. Wray, CPA, LLC
John & Barbara Weinland
Basil & Mary Lynn Yost
Bernardine “Bunny” Thomas
Dr. & Mrs. William Dunn
Stephanie & James Tramonte
Jean Amanda Thomas
Allan Thomas



Businesses

Autumn Care Nursing

Barry Cosgrove Landscaping

Blue Ridge Paving and Grading, LLC

Don Mintz Builders, LLC

Edward Jones - Ken Adams

Entegra Bank

Fuhrer Realty, Inc.

Green River Brew Depot LLC

Hendersonville Radiological
Consultants, PA.

Hot Dog and Yogurt World

lannucci’s Pizzeria & Italian
Restaurant

Meritor, Inc.

Merrell Paint & Decorating, Inc.

Morrow Insurance Agency, Inc.

Norm’s Minit Marts

Pardee UNC Healthcare

Park Ridge Health

Pool Enclosures, Inc.

Postero

Professional Jewelers of Asheville

R. Anderson Haynes, Attorney

Reaben Oil Company/Triangle Stop
Food Stores
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Shelley’s Jewelry, Inc.

Shuler Funeral Home
Southern Alarm Company, Inc.
The Oriole Mill

Clubs & Associations

Blue Ridge Ringers

Books For Good, Inc.

Camp Kahdalea for Girls/Camp
Chosatonga for Boys

Ladies Aid Society of Flat Rock, Inc.

Western North Carolina Association of
Health Underwriters

Faith Communities

Episcopal Church of St. John In The
Wilderness

Episcopal Church of St. John In The
Wilderness: Episcopal Church
Women

First Congregational United
Church of Christ Hendersonville

First United Methodist Church

First United Methodist Church:
Alma Lee Cheves Class

Grace Lutheran Church

Immaculate Conception Church:
Catholic Women’s Guild

St. James Episcopal Church

Thursday Thrift Shop at St. James
Church

Trinity Presbyterian Church

Unitarian Universalist Fellowship

Foundations

BCBSNC Foundation/NC Association
of Free Charitable Clinics

Community Foundation of Henderson
County

The Duke Endowment through Park
Ridge Health

Fund for Shared Insight thru
Rockefeller Philanthropy Advisors

General Electric Foundation Matching
Gifts Program

Perry N. Rudnick Fund of the
Community Foundation of
Henderson County

Ruth R. & E. Lloyd, Jr. Knight Fund
for Children through Community

Foundation of Henderson County

Sisters of Mercy of North Carolina
Foundation

United Way of Asheville and Buncombe
County

United Way of Henderson

County

Wells Fargo Foundation

Government Support

Henderson County

Henderson County Maintenance of
Effort Funds through Vaya Health

State of NC: Office of Rural Health:
Community Health Grant

State of NC: Office of Rural Health:
Medication Assistance Program

U.S. Health Resources and Services
Administration: Rural Network
Development Grant through St.
Luke’s Hospital

IN-KIND DONORS
Businesses

12 Bones Smokehouse

The 1927 Lake Lure Inn & Spa
Americares

Appalachian Pinball Museum
AstraZeneca Corporation

The Baker’ s Box

Big Brothers Big Sisters of WNC
Biltimore Winery

Black Bear Coffee Company
Bloomfield’s of Flat Rock

Blue Ghost Brewing Company

Body Synergy Pilates & Wellness Studio
Bold Rock Hard Cider

Boon Choo Thai Express

Brevard Music Center

Budweiser

Budy Finch Catering & Revelry
Carrabba’s Italian Grill

Case Garden Designs

Cason Builders Supply

The Cedars

Chef Patricia

Crate Wine Market

The Crossnore School

Cummings Cove Golf & Country Club
Dancing Leaves Pottery

DermaBlue

Diamond Rush Jewelers

Direct Relief International

Dogwood Mountain Inspired Provisions
Eagle Self Storage

Etowah Orchids

Farm Burger

Firefly Craft Gallery

Flat Rock Cinema

Flat Rock Playhouse

Flat Rock Village Bakery

Fletcher Lawn and Garden Hardware

Flowers by Larry

The Fresh Market

The Fresh Market Sushi Catering

Gateaux Cakes & Pastries

Globe Treks

The Gorge Zip Line Canopy Tour

GreenlLife Inn at The Mimosa

Gypsy Heart

Hahn’s Gymnastics

Hands On Children’s Museum

Hannah Flanagan’s Irish Pub & Eatery

Hendersonville Community Theater

Homestead

Honey Baked Ham of Hendersonville

Henderson County Times-News

Hendersonville Lightning

House of Flags

Hubba Hubba Smokehouse

Jongo Java Coffeehouse

Kilwin’s

M’s School of Art

Mike’s on Main

Miller’s Fine Dry Cleaning

Moxie Salon & Spa

Mutual Distributing Company

NC Mountain Rustics

The Oriole Mill

Overmountain Vineyards

Papa’s and Beer

Pardee UNC Health Care

Park Ridge Health

Parker-Binns Vineyard

Pet Source

Pisgah Forest Gem Mine

Pita Express

Postero

Printville

Professional Jewelers of Asheville

Red Barn Kennel

Reid & Reid Pediatric Dentistry and
Orthodontics

Saluda Senior Center

SAM’s Club

Season’s @ Highland Lake

Sierra Nevada Brewing Club

Spice It Up

Sweet Magnolia Gallery

Synergistic Bodywork & Massage

Tech Soup

Three Chopt Sandwich Shoppe

Triangle Stop

Uncle Scott’s Pizza

Wal-Mart

Whit’s Frozen Custard

White Duck Taco Shop

WNC Aids Project

The Wrinkled Egg

Individuals

Marilyn Bailey
Doley Bell, Jr.
Baird Blake
Stan Blum
Brittany Brady

Lynelle Brooks

Honey Burrell

Maryann Callies

Bruce Capps

Catherine Clark

Edward & Mary Coffey
Alice Cooper

Walter Cornish

Jesse Cowan

Crystal Cranford

Barry Crawshaw

Lisa & Darren Eastwood
Elizabeth & William Enloe
Mark & Ericka Fagerlin
Jan Fischer

Robert & Jennie Francis
Stuart & Barbara Glassman
John Hammond
Michael Harris

William Hatt

John & Carol Helbling
Kandi Hendricks

Elsa Hill

Michael Holland
Richard Jackson
Geoffrey Jones & Mari Rivera
Adrian & Joan Kerley
George & Joy Kiefer
Melinda Lawton

Dave Lowles

Betsy Lutz

Lane Martin
Rick & JoAnne Merrill
Jacob Odinetz

Mark & Susan Olivari
David Parker

Chris Pazoles

Joey & Catherine Popp
Dave Randell

M. Rathsack

Pete & Jan Richards
Lauren Roper
Jacquelyn Rose

Phil Rymer, Sr.

Pamela Sacco

Patricia & Ward Sandahl
Linda Schutter

Jodi & Dave Scott

Ken Shelton & Margaret McClung

Linda Showalter

James Siebert

Nancy Silver

Don Singer

Mary Ruth Smith
Douglas Sparks

Missy Stillwell

Greg Sutter

Colin Thomas

Sharon Tirrell

Nora Ward

Ted & Gerry Williamson
Chris Wright

Wayne & Doris Youngdahl
Henry Zemla



OVERCOMING
CHALLENGES WITH
RESOURCEFULNESS

KENESHA SMITH, PharmD
Pharmacy Manager

“We want to ensure that
you’re getting the best
care, not sub-standard

care because you’re
poor.”

“With our complex patient population
comes many pharmacy and
pharmaceutical-related challenges.
However, we are particularly successful
and resourceful at problem-solving.

This past year, one of the medications
that we use to treat seizures and pain,
Gabapentin, became a controlled
substance in Kentucky, where our
wholesaler is located. Since TFC does
not have a DEA license, we had to
remove the drug from our formulary.
We worked with our team of experts
to come up with a combination of
alternate medications to add to our
formulary, preventing an interruption
in patient care and a possible abuse
situation.

In addition, we are careful to use our
resources wisely. Due to the incredibly
high cost of insulin, we first help
patients access it through the Medi-

Kenesha has managed TFC’s
community pharmacy since 2015,
previously serving on the TFC board
and as a pharmacy volunteer.

We also keep an emergency supply in
the pharmacy. We do not dispense our
limited, expensive supplies of insulin
to those patients who have low-cost
access to it from other places. We fill
prescriptions for those without other
access, those in immediate need, or
those who are waiting for their Medi-
Find medications to be delivered.

While we are usually able to overcome
challenges through community
teamwork and resourcefulness, the real
reason that | work here is that we are so
many people’s safe space. Patients will
just sit and stay with us. They Feel at
home here.”

Judith Long, Executive Director

Mary Patrick, Administrative Assistant
COMMUNITY RELATIONS

Cecily Timmons, Development & Communications
Sarah Friedell, Community Relations Assistant
COMMUNITY HEALTH

Cassie Ashworth, Assistant Director

Pat Sandahl, Medi-Find Coordinator

Emily Shock, Patient Health Advocate

Ruth Ramirez-Tafolla, HealthWays Coordinator
Phyllis Jackson, Eligibility Specialist

Gabrielle McDaniel, Medical Receptionist

Steven Crane, MD, Volunteer Medical Director

“l volunteer year after year
because I love the patient

CLINICAL SERVICES

Jacquelyn Rose, RN, Clinical Services Director
Linda Drake, RN, Case Manager

Julie Sabin, RN, Bridges to Health

Kerri Sanders, BSN, RN, PHN, Phoenix Project
Jada Scruggs, CCMA, Polk County Case Manager
Pat Sells, RN, Diabetes Case Manager

Elizabeth Starling, RN-BC, Bridges to Health
Suzan Stewart, RN, HNBC, Case Manager

PHARMACY

Kenesha Smith, PharmD, Pharmacy Manager
Jim Feagin, RPh, Pharmacist

Jackie Brogie, Pharmacy Technician

Chris Messino, Pharmacy Technician

Reeda Ward, CPhT, Pharmacy Technician

VOLUNTEER

PROVIDER SPOTLIGHT
JOHN CRAWFORD, MD

Dr. Crawford has served as a
Volunteer Ophthalmologist in TFC’s
Eye Clinic since 2008.

“I screen for diabetes and any other pathology
in the eye. Cataracts, glaucoma, and corneal
disease are more common in the population
seen at The Free Clinics.

The patients are in need and they are
appreciative of what The Free Clinics does for
them—I'm glad | can be a small part of that.
It is very satisfying to reassure them and get
further help for those who need it.”

interaction and giving
back to the community in a
meaningful way—it is very
satisfying!”

Find Prescription Assistance Program.
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